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SFHI4382 (Foundation / Rationale )
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This guideline 18 developed with reference to the following principles and
requirements:
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National Principles for Child Safe Organisations
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o B2 (Professional Boundaries )
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Including:

o Creating a child-safe culture
« Maintaining professional boundaries
» Risk prevention and transparency
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Queensland Child Safe Standards
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Emphasising:

o Interactions with minors must be observable and accountable
o Organisations must implement risk management measures
« Prevention of isolated or secret contact situations
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Pastoral Ethics and Duty of Care
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Including:

o Responsibility within spiritual authority
« Avoidance of emotional dependency and power imbalance
« Protection of both the young person and the caregiver
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Safeguarding and Professional Practice
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Widely applied 1n:

o Education
o Youth work
o Community services
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Safety practices exist not because of distrust, but because we take protection
seriously.
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These guidelines ensure that one-on-one pastoral care 1s conducted safely,
transparently, and in compliance with child safety laws and church policies.
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Safety takes priority over convenience.

Transparency 1s preferred over privacy.

Accountability 1s more important than personal trust.

No one-on-one pastoral care should be secret or unaccountable.
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One-on-one care may occur, but 1t must never be secret.
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When One-on-One Pastoral Care Is Permitted
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One-on-one pastoral care 1s permitted when the following conditions are met:
1. #BERR (Location )
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Sessions must occur in open and observable environments and not 1n 1solated or
private locations.

2. AMEIRRI (Awareness)
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At least one other responsible adult should be aware, and parents should be
informed that pastoral care may occur.

3. R R AY (Time)
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Avoid excessive duration, frequency, or late-night meetings.

4. fta3%% (Role Clarity)
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The purpose 1s pastoral support, not therapy or parental replacement.
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Prohibited Practices
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The following behaviours are strictly prohibited:
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Physical and Emotional Boundaries
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Avoid physical contact that could be misunderstood.
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Do not create emotional dependency or inappropriate intimacy.
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Care does not equal emotional attachment.
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Online One-on-One Pastoral Care
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Use official channels where possible and maintain accountability.
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Documentation and Accountability
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Brief documentation of date, method, and general topic 1s recommended.
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Situations involving risk must be reported immediately.
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You are not an investigator; you are a reporter.
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Pastoral Care and Safeguarding Boundaries
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The church provides pastoral care, not professional therapy.
BRTETLAEREE We May Provide
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Pastoral care 1s not therapy; referral 1s required when necessary.
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Confidentiality and Legal Obligations
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Confidentiality 1s not absolute.
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Safety overrides confidentiality when risk 1s present.
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Warning Signs of Boundary Concerns
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These are risk indicators requiring attention.
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Child-Safe Culture in Australia
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o 7%HH Transparency

« %2$% Documentation
« E5EL Supervision

« TA[} Prevention
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Spiritual Reflection for Caregivers
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Caregivers should seek:
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